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TIMELY REPORTING We endorse the understanding that a complete and accurate filing of the State's
First Report of Injury form is the cornerstone of claims handling.

The individual responsible for filing the First Report is

Fatalities or other catastrophic injuries requiring immediate surgery will be called into the claims office.
Non-life threatening injury reports will be mailed or faxed within 48 hours of being reported.

Copies of internal accident investigation reports will be sent to the claims office immediately after
completion.

DESIGNATED TREATING PHYSICIAN We endorse the understanding that an authorized physician or
facility should be in agreement to provide directed care for all work related injuries.

has agreed to provide primary care for our work related injuries.
All referrals will require claims office utilization review and approval if the referral requests are not already
in place.
Off-site injuries will receive immediate proximal care but continued care will require claims office
utilization review.

DRUG TESTING We endorse the belief that drug testing helps create a safe work environment for all
employees by identifying individuals who may jeopardize the safety of their coworkers.

Drug testing will be conducted and evaluated according to standards adopted for drug testing by the U.S.
Department of Transportation in 49 CFR Part 40 to include collection, certified lab, and MRO services, etc.
Company drug testing policies have been established in writing and address the consequences of testing
positive or refusing to cooperate with testing procedures.

Drug Testing Acknowledgements signed by all employees have been obtained and are maintained in
personnel files.

Immediate post injury drug testing will be mandatory for all employees who incur a work related injury
requiring off premise medical treatment.

MODIFIED WORK ASSIGNMENTS We endorse the belief that workers recovering from injuries should
stay included in the work process subject to physician established limitations.

We recognize that physical limitations may require modification in pay rate and work hours. The carrier
will continue to be responsible for a percentage of the shortfall from the average weekly wage.

We recognize that modified positions track the convalescing period. Accommodating permanent physical
restrictions after maximum medical recovery is an employment decision beyond the scope of worker's
compensation.
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